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Glossary of Key Terms

Plain-language definitions from the practice of Dr. Kaynama

The language of psychology, counselling, and organizational science can feel unfamiliar. This glossary offers
plain-language definitions of terms.

Psychological Safety

The shared belief within a team or relationship that it is safe to speak up, ask questions, take risks, and be oneself
without fear of punishment or humiliation. Research by Dr. Amy Edmondson (1999) identifies it as the single most
important factor in high-performing teams. Read more about “psychological safety in the changing workplace.”

Clinical Counselling

A professional, evidence-based relationship in which a trained counsellor supports an individual in exploring emotional,
relational, and psychological challenges. In BC, Registered Clinical Counsellors (RCC) are governed by the BC
Assaociation of Clinical Counsellors (BCACC).

Evidence-Based Practice

An approach to counselling or consulting that integrates the best available research, the clinician's professional
expertise, and the client's individual values and goals.

Registered Clinical Counsellor (RCC)
A designation granted by the BC Association of Clinical Counsellors (BCACC) to counsellors who meet specific

educational, experiential, and ethical requirements in British Columbia.

Canadian Certified Counsellor (CCC)
A national designation granted by the Canadian Counselling and Psychotherapy Association (CCPA) recognizing

counsellors who meet national standards of training and practice.

Relational Leadership
A leadership approach that centers the quality of relationships — between leaders and their teams, and within
organizations — as foundational to culture, performance, and wellbeing.

Burnout

A state of chronic stress that leads to physical and emotional exhaustion, cynicism or detachment, and a reduced sense
of personal accomplishment. It is not a personal failing — it is a signal that something in the environment, the role, or the
self needs attention.

Life Transitions
Significant changes — planned or unplanned — that require a person to adapt their sense of self, relationships, or daily
life. Examples include career changes, loss, parenthood, immigration, retirement, and identity shifts.


https://www.canada.ca/en/department-national-defence/services/conduct-and-culture/training-and-education/psychological-safety.html
https://www.apa.org/pubs/reports/work-in-america/2024/psychological-safety
https://bcacc.ca/what-is-counselling/
https://bcacc.ca/join/rcc/eligibility-rcc/
https://bcacc.ca/
https://bcacc.ca/
https://www.apa.org/practice/resources/evidence
https://bcacc.ca/what-is-counselling/
https://www.ccpa-accp.ca/
https://www.sciencedirect.com/science/article/abs/pii/S1048984306001135
https://www.webmd.com/mental-health/burnout-symptoms-signs
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Modality
A specific therapeutic approach or framework used in counselling and psychotherapy. Examples include Cognitive
Behavioral Therapy (CBT), Emotion-Focused Therapy (EFT), Narrative Therapy, and Somatic approaches.

Al-Era Leadership

Leadership within organizations navigating the disruption, opportunities, and ethical complexities introduced by artificial
intelligence and rapid technological change. Requires adaptive thinking, psychological agility, and strong relational
intelligence.
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https://www.psychologytoday.com/ca/basics/therapy/therapy-types-and-modalities
https://aura.antioch.edu/cgi/viewcontent.cgi?article=2259&context=etds
https://yourstoryyourspace.janeapp.com/

